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YMCA of Western North Carolina 
Child Care Services 

53 Asheland Avenue Suite 102 A 
Asheville, North Carolina 28801 

828-210-CARE (2273) 
828-210-9014 (fax) 
www.ymcawnc.org 

Our Mission:  To put Christian principles 
into practice through programs that build 
healthy spirit, mind and body for all. 

The YMCA does not discriminate on the  
basis of race, color, national origin, age,  

religion or gender in its programs or  
employment. 

 

 





YMCA of Western North Carolina 
 

Main Office Information 
Child Care Services 

53 Asheland Avenue Suite 102-A 
Asheville, NC 28801 

(828) 210-CARE (2273) 
(828) 210-9014 (fax) 

 
Days/Hours of Operation 

8:00 a.m.-6:00 p.m. 
Monday-Friday 

 
Day Camp Contact Numbers 
Avery’s Creek: (828) 775-7092 
Beaverdam: (828) 775-4706 

Emma: (828) 775-7081 
Charles C. Bell: (828) 775-7082 
Hominy Valley: (828) 775-7073 

North Buncombe: (828) 775-7078 
 

Director of Child Care Services 
Jennifer Svenstrup 

 
Senior Program Director— Child Care Services 

Anne Cammack 
 

Website 
www.ymcawnc.org 

 
 
 
 
 
 

 
Please feel free to contact us if you have questions  

or comments. 
 

FREQUENTLY ASKED QUESTIONS 
 

 
Q: When are payments due? 
A: By 6:00 pm the Wednesday prior to each week’s camp session.. 
 
Q: What kind of training does staff receive? 
A: Staff receive 40+  hours of training that includes: First Aid/CPR certifica-
tion, behavior management and supervision, health and safety, and outdoor 
games and activities. 
 
Q: What does your program offer? 
A: Each week’s activities are carefully planned around a theme to provide just 
the right balance of learning and fun that incorporate the following curriculum 
areas:  outdoor education, group games, arts and crafts, weekly field trip that 
includes swimming and nature/science. 
 
Q:  How can I find out what my child will be doing each week at camp? 
A:  Every parent/guardian will receive a weekly camp newsletter that high-
lights the activities your child will have the opportunity to participate in while 
at camp. 
 
Q:  How do I contact the day camp site directly? 
A:  You will receive contact information in the weekly camp newsletter the 
first day of camp that will be specific to  your child’s day camp location. 
 
Q: What if I am running late to pick up my child? 
A: Please contact your child’s Site Director and let them know what the situa-
tion is.  We understand that situations arise, but it is essential that you are dili-
gent to pick-up your child on time each day.  Parents/guardians  who arrive 
past the 6:00 p.m. closing time will be assessed a $1.00 per minute per child 
late fee.  Habitual lateness may result in termination from the program. 
 
Q: What do I do if I need to make changes to my child’s registration docu-
ments (example—add/deletion of a pick-up person) 
A: The only person authorized to make changes to the registration documents 
is the person who signed the registration documents.  You can make changes at 
your child’s day camp site— please inform the staff of your request and they 
will assist you. 
 
Q: Who can I share my comments/questions about the program? 
A:  We value your opinions and comments and are always looking for ways to 
improve our program.  Please talk with your day camp site staff if you have a 
question or concern or feel free to contact Jennifer Svenstrup or Anne  
Cammack directly at 210-2273, and they will be happy to assist you. 


