
CHRONIC CARE 
MANAGEMENT
Services for Medicare Beneficiaries
at the YMCA of Western North Carolina

What is Chronic Care Management (CCM)?
Medicare has determined that the care of chronic health conditions is important to maintaining 
the best health possible. Chronic conditions are ongoing medical problems that must be managed 
effectively in a partnership between you and your care team. The YMCA of Western North Carolina 
is a Medicare provider of CCM services. CCM at the Y will not include prescribing or changing your 
medications or conducting physical exams.

How do the Y’s CCM services work?

• You’ll have an appointment with our nurse 
practitioner, who will determine your eligibility  
for CCM services at the Y. 

• You and your care team will develop a 
personalized care plan that addresses all your 
health conditions. Together you’ll identify specific 
goals, barriers, and outcomes to focus on.

• Once the plan is in place, your care team 
members will check in with you regularly to see 
how you’re doing and help you stay on track. 

• You’ll receive a copy of your care plan and clinical 
summary to share with other providers involved 
in your care.

• We’ll review your medications and help you 
manage them.

• If necessary, we’ll also connect you to other 
resources for your healthcare journey, such as 
home- and community-based clinical service 
providers.



Who bills Medicare for CCM?
Only one practitioner can bill per month. 
Patients can only be signed up for CCM services 
with one provider at a time. We hope you’ll 
choose the Y to manage your CCM services. 
If you’ve already signed an agreement with 
another healthcare provider, please let us know.

What else does the Y offer?
Your care team may recommend additional 
services and resources at the Y or in the 
community, such as:
• Evidence-based programs for arthritis 

management, falls prevention, and diabetes 
prevention and control

• Group exercise and aquatics classes
• Weight loss and strength building programs
• Nutrition counseling
• Educational workshops
• Volunteer opportunities
• Social clubs

Why would I want to pay for these additional 
services?
The YMCA is confident that our CCM services 
will help you manage your ongoing medical 
conditions, which will reduce your long-term 
healthcare costs. By effectively managing 
your conditions, your care team will be 
communicating with you frequently and will 
be able to track your progress and identify 
concerns more frequently. Our hope is that 
this will keep you out the hospital and avoid 
additional costs in the future.

How do I sign up for the Y’s CCM services?
The Y must obtain your consent before our nurse 
practitioner can enroll you for these services. 
Please contact YBC Population Health at  
828 251 5910 or ybcpophealth@ymcawnc.org 
to make an appointment. The consent agreement 
includes your authorization for electronic 
communication of medical information with your 
other healthcare providers. You can cancel your 
CCM agreement at any time in writing.

Do I qualify for CCM at the Y?
The Y’s nurse practitioner will determine if your 
conditions qualify you for our CCM services. To 
be eligible, Medicare beneficiaries must have 
two or more chronic conditions, be age 65 or 
older, and have Medicare Part B. Examples of 
chronic conditions treated at the Y include, but 
are not limited to, arthritis, cancer, diabetes, 
depression, high blood pressure, and obesity.

Will I be charged for CCM services?
Depending on any additional insurance you 
have, you may be charged a copay for CCM 
services. Typically, the copay is minimal. The Y 
will bill Medicare once a month. Although you 
may not be seen in person every month, your 
account will reflect this charge and you will be 
responsible for any copay that is not covered.


